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User registration
Accommodation provider

www.ticino.ch/registrazione-alloggi



For first-time access, 
you must register the 
user and choose a 
password. Click on 
Non sei registrato?
For future logins, you 
can access the 
platform by entering 
your Username 
(email) and Password.



Enter your First Name, 
Last Name and Email, 
then click on Registra.



Check the mailbox 
associated with the 
email address 
(username) you have 
just provided.



Open the email received 
from Piattaforma di 
registrazione alloggi and 
click on the link to set your 
password.



********

********

Enter the password of 
your choice and click 
on Cambia password.

You will be redirected 
to the registration 
platform 
automatically.



Select Modifica to 
complete the data in your 
user profile.



Complete the 
mandatory data*
and then click on 
Salva.



After your user profile 
has been saved, click on 
the Home button to go 
back to the main screen.

You can now start 
registering your 
accommodation.



Registering accommodation and 
obtaining an ID number



Click on the button to start 
registering your 
accommodation.



Applicant details

Complete the field Nome 
dell’oggetto (per uso interno) 
and click on Avanti.
The rest of the information is 
filled in automatically on the 
basis of your user profile.



Accommodation details

Complete the fields with the 
relevant information about 
the accommodation and then 
click on Avanti. The fields 
marked* are mandatory.



Accommodation details

Complete the fields with the 
relevant information about the 
accommodation, accept the 
terms and conditions of use 
and then click on Avanti. The 
fields marked* are mandatory.



Your application has been 
submitted successfully.
An identification number has 
been generated and sent to 
the email associated with the 
username.
Click on Avanti to return to the
the main screen.



Repeat the procedure if 
necessary. The same user 
can register more than 
one property.



The identification number can be used 
straight away on all the sales platforms 
(online and offline).
The municipality will have six months to 
approve your application.



Notifying the police about guests

https://www.notifiche.ti.ch



The police will automatically send a message to the email address associated 
with the user profile, containing a link to activate the account on the new online 
guest notification portal. Follow the procedure as instructed.
This procedure must also be carried out by those who already have XNA access.



Password recovery



Click on Password 
dimenticata? on the 
login screen to reset 
your password.



Enter the email 
address you used 
previously for your 
user profile and click 
on Resetta Password.



Click on the link contained in the 
email to set your new password.



********

********

Enter your new 
password and click on 
Cambia password.

You will be redirected 
to the registration 
platform 
automatically.



Information page
www.ticino.ch/it/registrazione-alloggi


